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Federa l  Communication Commission c -0 II h L . 4 2  1-. 
Revenue and Receivable  ODeration 
P.O. Box 358340 
P i t t s b u r g h ,  PA 15251-8340 

.I Gentlemen: 

W e  rece ived  your b i l l  f o r  $731.25 p e n a l t y  because  of l a t e  payment 
of our  Regulatory Fees. 
He woula l i k e  you t o  r econs ide r  t h i s  p e n a l t y  because w e  o r i g i n a l l y  
mailed our  Form 159 b 3 Z  , a copy o t h e  U.S. P o s t a l  S e r v i c e  
r e t u r n  r e c e i p t  shows it was r ece ived  by your off ice  on 8/23/04. 
Unfor tuna te ly  w e  l e f t  o u t  t h e  c r e d i t  c a r d ' s  e x p i r a t i o n  d a t e  and 
only  found o u t  t h a t  t h e  payment was n o t  processed  when w e  r ece ived  
t h e  c r e d i t  ca rd  s ta tement .  We wrote you a l e t te r  on 9/24/04 e x p l a i n i n g  
t h e  s i t u a t i o n  and remailed t h e  Form 159 completed wi th  t h e  missing 
e x p i r a t i o n  da te .  
W e  made a mistake b u t  nobody n o t i f i e d  u s  and w e  could n o t  Correct it 
u n t i l  t h e  c red i t  ca rd  s ta tement  a r r i v e d  i n  September. 
W e  pay our  fees eve ry  year  on t i m e  and wi th  t h e  same c r e d i t  c a r d  and 
w e  feel t h a t  t h e  25% p e n a l t y  i s  too  high f o r  a small  mistake.  
It was n o t  due t o  negl igence  and t h e  amount of $2,925.00 i s  a l r e a d y  
such a burden t o  o u r  small  s t a t i o n ,  u s u a l l y  t a k e s  8-9 months t o  pay 
it o f f .  W e  a r e  s e r v i c i n g  9 e t h n i c  groups and o u r  l i s t e n e r s h i p  i s  
much more l i m i t e d  than  t h e  popu la t ion  shown for our  S t a t i o n .  
We a r e  enc los ing  t h e  copy of t h e  r e t u r n  r e c e i p t  and our prev ious  
le t ter .  P l e a s e  send us your E - M a i l  address  because wi th  t h e  6 Hours 
d i f f e r e n c e  our  communication wi th  t h e  FCC is  v e r y  d i f f i c u l t .  

I Your c o n s i d e r a t i o n  on t h i s  ma t t e r  would be g r e a t l y  apprec ia ted .  . - 

S i n c e r e l y ,  
I -A- 

Leona Jona 
Pres./Gen. Mgr, 

I, 

- 



Broadcast  House of the  Pacif ic ,  Inc. 
1734 S. King Street Honolulu, HI 96826 (808) 946-2844 947-3531 FAX 

. 
9/24/04 

FCC Regulatory Fees 
P.O. Box 358835 
Pittsburgh, PA 15251-5835 

Gentlemen: 

In reference to my Regulatory Fee payment I noticed 

that it did not appear on my credit card statement. 

I called and was advised that I left off the expiration 

date of the credit card. Enclosed is a copy of my FEC 

Form 159 complited with the expiration date 8/07. 

We have 6 hours difference and if we have a question 

hard to get an answer. Please advise me your E-Mail 

address and fax number. We feel very much cut off from 

the FCC because of the difficult communication. 

Sincerely, 

b-b- 
Leona Zona 
Pres./Gen. Mqr. 



;e 5.. j REGULATORY FEES 
‘ ”*. ’ 

Federal Communications Commission FACT SHEET 
445 12- st.. S.W. 
Washington, D.C. 20554 July 2004 

WANEM, REDUCTIONS AND DEFERMENTS OF 
REGULATORY FEES 

Licensees are solely responsible for accurately accOunting for all licenses and for paying propex 
regulatory fees. Any data omission, erroneous or incomplete data submission, or payment 
deficiency may result in a 25% late payment penalty, dismissal of pending actions, andor 
revocation of any authorization. The. Commission will invoke any lawful authority possessed under 
the Debt Collection Improvement Act of 1996 to colled fees due or outstanding against licensees 
failing to meet their regulatory fee payment obligations. 

The Commission will consider requests for waivers, reductions or deferments of regulatory fees, 
in extraordinary and compelling circumstances only, upon a showing that such action overrides 
the public interest in reimbursing the Commission for its regulatory costs. Your fee must be paid 
by the due date by any one of the methods described in the Payment MethOdF F& Sheet even if 
you request a waiver or reduction, so as to avoid a 25% late-payment penalty if your request is 
denied. Submitted fees will be returned if your request is granted. Submit your regulatory fee 
payment by any one of the methods described in the Payment M e t l i d  FuU Sheet, and send your 
request for waiver or reduction to this address: 

Federal Communications Commission 
office of the Managing Director 
445 12th Street, S.W., Room ]-A625 
Washington, D.C. 20554 
Attn: Regulatory Fee WaiverReduction Request 

Requests for waivers or reductions that do not include the required fees or forms d l  be 
dismissed unless accompanied by a petition to defer payment due to financial hardship, 
supported by documentation of the financial hardship. All petitions for def i ien ts  must be 
received by August 19,2004 to avoid the 25% latepayment penalty. 

- FCC - 



Federal Communications Commission mn I r n E r E s  CAL 
1-202-418-199 

[Revenue 6 ReCelvaQ!e 00s  roup BILL FOR COLLECTION 

i 

0111 NUmQer 

0520000001 

PAYER FRNI APPLICANT F R N l  

0003776671 0007700597 

~ 

C u r r e n t  Bill Date . 

10/04/04 

P.yrbl. to: 

Feaeral CObmunicatlons commission 

Total Amount Due I I Due catc 

$731.25 Total Amount Due Must Be Received BY 10/31/04 

SPECIAL INSTRUCTIONS (OPTIONAL1 
PAYER FCC REGISTRATION NUMBER (FWI REOUIREO 

Assess p e n a l t y  fop late r e g u l a t o r y  f e e  payment n o t  receivea ay  OB/19 /04  

FCN: 04093oa~3se700oi  CALL SIGN: K N C I  

PAYER ACDRESS: H s .  L e m a  ~ o n a  

1734 S. King 

Honol~Iu. HI 96026 

- 
lease w r i t e  YOUP oil1 numuler on ~ O Y P  r e m i t t a n c e .  

Please z.ttc.cn a CODY o f t h i s  0111 to  YDYP D w m e n t  t o  ensure DroDer creait. 
PTC I Quanti t Y  Fee Due 

0499 1 $731.25 

http://z.ttc.cn

